
1999 25+ 100% BC

1 I N TAKE ▸ 2 ELI GI B I LI TY ▸ 3 E VALU ATI O N ▸ 4 I N S TALLATI O N ▸ 5 V ER I F I CATI O N

Hudson Programs administers utility-funded energy-conservation programs across British Columbia. We are a division of Hudson Service Group Ltd., a licensed
mechanical contractor operating since 1999 — British Columbia owned and operated. Where most delivery agents administer and subcontract, we run an in-
house-first workforce: Red Seal trades on our own payroll, carrying each participant from intake through evaluation, installation and verification. One
accountable party, start to finish.

C ORE C OM P ETENC I ES

Program administration
Delivery agent services end to end: intake, eligibility screening, enrolment and
participant communication.

Home energy evaluation
In-home evaluations and energy coaching that scope the upgrade package.

Air source heat pumps
Ducted and ductless supply and installation, with post-installation service
coverage.

Insulation upgrades
Attic, ceiling, wall cavity, basement and crawlspace insulation.

Weatherization & ventilation
Draft-proofing, bathroom fans and direct-install measures.

Fuel switching
Gas, oil, propane and wood conversions to high-efficiency electric heat.

Battery energy storage
Licensed residential installation, feasibility assessment and commissioning.

Reporting & quality assurance
Real-time data reporting, KPI scorecards, milestone tracking and post-install QA.

D I F F ERENTI ATORS

01 Built in the field, not the boardroom
Our model comes from 25+ years of running service trucks, not a consulting
practice. We know what a scope costs because we perform it.

02 In-house-first workforce
Red Seal trades on our own payroll, not a subcontractor-dependent model — with a
vetted vendor network to extend reach, not replace accountability.

03 Trusted in the home
Field staff are police background-checked, uniformed, and trained in plain-language
communication with vulnerable households.

04 Canadian data residency
Participant data stays in Canada, in Hudson's own Microsoft 365 tenant, with real-
time visibility for program managers.

05 Appointed Program Delivery Agent
Contracted as a Program Delivery Agent (PDA) for ECAP on behalf of BC Hydro and
FortisBC — not a subcontractor to another administrator.

06 Province-wide, ready for Canada
Delivering across all of British Columbia, with a model built to extend into new
jurisdictions as utility partnerships open.

P ROG RA M S  D EL I V ERED

Energy Conservation Assistance Program (ECAP) BC HYDRO · FORTISBC

Program Delivery Agent under a multi-year contract. Evaluations, direct-install measures, insulation, weatherization and heat pumps for income-qualified households province-
wide.

Residential Battery Direct Install Pilot BC HYDRO
Licensed installation contractor for in-home battery energy storage across the Fraser Valley, BC — feasibility visits, installation and commissioning. Project complete.

Trade Ally Network FORTISBC

Approved trade partner for rebate-eligible high-efficiency heating and hot water.

C ORP ORATE D ATA

Legal name Hudson Service Group Ltd. · operating as Hudson Programs Established 1999

Ownership British Columbia owned and operated · 100% Canadian
owned

Head office 31053 Peardonville Road, Abbotsford, BC

Trade licence LGA0206602 Workforce Red Seal licensed trades, in-house · police background-
checked field staff

Service area All of British Columbia

AC C RED ITATIONS & MEMBERSH IP S

Home Performance Contractor Network of BC (HPCN) ISNetworld (ISN) contractor prequalification BC Hydro & FortisBC ECAP Program Delivery Agent

FortisBC Trade Ally Technical Safety BC licensed contractor WorkSafeBC registered and in good standing BBB Accredited Google Guaranteed

Hudson Programs
A division of Hudson Service Group Ltd.

1-888-308-0842 | info@hudsonprograms.ca | hudsonprograms.ca

BRITISH  C OLUMBIA OWNED  & OPERATED

ABBOTSFORD , BRITISH  C OLUMBIA

ESTAB L ISH ED Y EAR S IN  TH E TR AD ES C AN AD IAN  O W N ED P R O VIN C E- W ID E D EL IVER Y
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